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Company Policy

AP Trans is a Belgian IT integrator active in the design, hard- and software development, installation, maintenance
and operation of AFC (Automatic Fare Collection) systems for the Public Transportation Sector.

As part of the Prodata Mobility Systems Group it is AP Trans’ ambition to become a world leader in the AFC business.
Headquartered in Zaventem (Belgium), it operates through an international network of branches and local partners.

Within the scope of its economic activities and daily operations, protection of the Environment (ISO 14001:2004) and
its Quality label (ISO 9001:2008) are major company strategies

AP Trans is committed to a continued improvement program and aims for a durable growth while becoming a
centre of excellence in the Public Transportation Services sector.

A tender is only responded to if AP Trans is confident about providing an adequate AFC solution to the specific
requirements of the Public Transportation Company

Key in the way AP Trans puts its Quality Management to work is that each customer / project is taken care of inside
the group in a very strategic way.
Each element in the chain of services and management brings its specific knowledge in the AFC business and takes
responsibility for the healthiness of the project during its life cycle.
Moreover, the customers turn to AP Trans to find:

- Solutions to their needs,

- An experienced and professional AFC business team,

- Local support in their country of operations,

- Compliance to the customers’ requirements (FAT, SAT), budget and DELIVERY schedule,

- The know-how to design and develop a product and solutions tailored to their specific needs and

requirements,

- Respect for the customer’s business processes, methodology, political, social and cultural environment,

- Supply and handling of spare parts,

- Service & maintenance of the system during warranty & post-warranty periods.

As AP Trans does not operate any production site, the A impact of its activities on the environment are very limited.
Nevertheless AP Trans is of the opinion that reducing its environmental footprint is a concern to each individual
company and therefore it has the duty to minimise this impact, by all possible means:

1. Encourage pollution prevention and the reduction of the environmental impact related to its daily operation,

throughout the life cycle of our products

2. Promote the use of recyclable materials as much as possible.

3. Maintain a continued improvement program by setting objectives, planning actions, measuring results and
adapting objectives and plans.
Reduce and recycle the waste coming from the activities of the company,
Reduce the consumption of energy and raw materials
Respect the legislation and the various regulations relative to the Environmental aspects.

vk

To bring alive its Integrated Management Systems, AP Trans developed processes, procedures and encourages
quality and environmental behaviour on a daily basis.

This Company Policy is available upon request for all concerned parties and is shared with all the persons working for
AP Trans (employees or subcontractors) on the companies IT server.

Zaventem, 13" May 2011.

Luc Steppe Dirk Leys
Director Director
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